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INTERNERT BANKING

The purpose of this user guide Manual is to provide operational guidance to GTBank's individual customers on the features of its internet Banking platform.
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LOGIN LINK & LOGIN STEPS

1. Tologin, go to www.gtbank.co.ke, on the landing page, navigate to “Online Banking”, choose “Personal” and click "login.

& C @& gtbank.coke

Online Banking

An Automated
Payment
System

« Secure and Customizable

Role based

« Multi-user solution

Multi-level transaction authorization

Business

GTCollections



http://www.gtbank.co.ke/

Below is the home screen that you will see. Select Click here to Login

INTERNET BANKING

Click here
to Login

(l)

SCAM ALERT

Ensure no one is locking over your
shoulders as you use your card.
Make sure you chseree your

SUrroUnairgs.

Protect your PIN Do not disdass it
to anyone

If you beligve your PIN or Passward
has been compromised please call
GTConnact on [+254) 020

32843901

‘four Account User ID and Password
are confidential. Do not disclose

them to amyone.

Always log on to cur intermet
banking service via our website-
whenangtbank.co ke

VISIT OUR SECURITY CEMTRE

Internet Banking

Trusteer Rapport

This is a8 sofbware that secures your online
communications with our website/internet
banking portal and protects your aooount
details from frawdsters. Further safeguard

your socount downloading it today.

Scam E-mails Alert

Owr attention has been drawn ta mails
being sent out by frAudsters, requesting for
such sensitive information as Internet
Banking Account and ATh Card Detsils.
Zome of these mails 2lso reguest that
customers update their acoount records by
dicking on links to fake Internet banking
wehbsites. You are hereby advized to ignore
these mails and Do Mot respond to them;
2s such mails were not inbiated by

Guaranty Trust Bank (Kenya) Ltd.

GTEANK.ODKE |TERMS & CONDITIONS |




3. Enter your user ID and password (these are sent have been sent to your email upon successful registration by the Bank)

INTERNET BANKING

Online Realtime Balances and Transactions 'EIEEEEE&EJIE,f‘pp
Flea== type vour us=r |10 and usse the keypad to enter your passwond.

User ID: 225155478500 Sropb s e e b e s Rt gy e

L -

Experience your workd
‘. weithowrt limits

s e

GTBank M-PESA
NMorney Transfer

Password: LR

\Q\

wour password

your secret question?

By clicking on Login, | acknowledge that | hawe read and

understood the Terms and Conditions for using Intermet

Banking.

Trarsfes money

T ¥ fromn yous account 1o your
Pexs =T

1o wour bamk scoount vis .

MI-FESA Pay Bill Mo, 910000
wxing yous 10 digit scoount mumboes ac
the sccount mumbos.

2 Call QFOI0EAZS0 S IO for gueries

GT App Store .L\
f—

CLICK TO WISIT READ MORE SET VOLRS

GTEANK OO KE [TEAMS & COMMMTIONS |




4. Confirm Token (Enter the number at the back of your hardware Token)

INTERNET BANKING

E Confirm Token
Cear Valued Customer,

‘e noticed that you have besn issusd 3 token device for online transfers on our Internst Banking. You sre

required to confirm the token by entering the token D without hyphan [-] below. (2.5, 1247138043) This

n

a one-off process.

Once confirmed, you will be required to generate transaction code using your token device for all your

cnline fumds transfer functions, except own scoount and pre-registered transfers.

Mote: the Pending transfer and Pending reguest functions will no longer be required and therefors be

dizabled.

Please type your token ID: XXX XXXXX

Scam Alert Acknowledgement

1Personzl Identification Number), Token Code or Passwge#fhrough phone calls, SMS, email or websites.

» [fyou have received such emails, pleass ignpgeeas they did not originats from Guaranty Trust Bank -

(Kenya) Ltd. Howsver, if you have rgsgdndad to such emails and provided any confidential account
information, please changs

3284000/ +254 703 082000,

Acknowledzs v

Pleaze note that if you wish to confirm later, you would not be able to perform transactions that require

»o0r PIM, password and notify us immediately by calling GTConnect: +254 20

token code

Return to Login Continue : Confirm Later

GTBank Mobile

Connacied o yas inrmom wan Fan ark

o g e oo b s Rt sy

Experience your workd

Enter the number at
the back of your
hardware Token (Token
ID)

Check acknowledge
box

Select continue

GTBank
Maobile Banking
Application

Barking &l your comeanience;
AT




Return to login page & re-enter credentials

INTERNET BANKING

Click here
to Login

©

SCAM ALERT

Ensure o one is locking ower your
shoulders as you use your card.
Make sure you ohseree your

SUFrounaIrgs.

Protect your PIN Do not disc
to anyone

If you beligve your PIN or Password
has besn compromised please call
GTConnect on (+254) 020

3224390/1

Your Account User 1D and Passwaord
are confidential. Do not disclose

them to amyons.

Abways log on to our intermet

banking service via our w
wrenngtbank. co. ke

VISIT OUR SECURITY CENTRE

Internet Banking

Trusteer Rapport

This is a software that secures your online
communications with our wehbsite/internet
banking portal and protects your socount
details from frawdsters. Further safeguard

your account downloading it today.

Scam E-mails Alert

Our attention has been drawn to mails
being sent out by fraudsters, requesting for
such sensitive information as Internst

Banking Account and ATh Card Details

Some of t

customers update their account records by
dicking om links to fake Internet banking
weebsites. You are hereby advised to ignore
these mails and Do Mot respond to them;
as such mails were not infbated by

Guaranty Trust Bank (Kenya) Ltd.

GTEANK.COKE |TERMS & CONDMTIONS |




INTERNET BANKING

Online Realtime Balances and Transactions

GTBank Mobile App

O] B T T T Y S kg

O

Smaply e e T b " s R e

- e o

Flezss type your ussr 1D and use the keypad to enter your password.

User ID: 2251655478900

7
Password: sernns w

d u] L ] 3

Experience your waorkd
weithout lnits

i i
et -

Fargot your password?

Forgot your secret question?

By clicking on Login, | acknowledge that | hawve read and
understocd the Terms and Conditions for using Intermet

GT App Store ,l\

mWis Oy

= links below to

Banking.

Security Tips

k you to provide
ona

dentification Mumbers].

READ MORE

Do you hawve a token?

GET ¥YOURS

GTBank M-PESA
Morney Transfer

TrarmsTes money from your account 1o yorn
M -Pexa & ar i directly
1o your bank scooumt viae
M-PESA Pay Bill No. 910200

using yous 10 digit scoount mumbes ac
the acoount mumbes.

call DFO30EAZSD 391 for gueries

GTBAMK.COKE [TERMS & CONDITIONS |




6. The landing page below will be seen; indicating all account balances
Internet Banking

Wednesday, March 23, 2020 isit cur Security Centre Log OFF 0

Welcome

My Accounts
Balance Encuiry -
Transaction Details

Account Statement

Serure Email @ Customer Service Desk ﬁ:f.;‘:: AT YDUR SER'UICE!

Investment And Loans -

To Change your password or updste your personal detgils, click Personal on the menu.
ord takes effect on your next login. CICONNECT f
Elal e o e ifarmenice gl

Account Transfers Fleass note that if you cha cur passwornd, the new pass

Aprtirne Purchase
Account Status =
Expenience your woild
Bill P enk without limits
Al Pameen Account Internal Reference Account Type Book Balance | Account e il
Mumber Balance Status
Self Service
s fm——

: ) Ca - SALARY KES Active

Pesalink ACCOUNT v s

Customer Feedback
* Click on the Account Mumber to s== detsils for 2n scoount. GTBE nk M_PESA
Money Transfer

GT App Store Do you have a token?

03y amnd be

-
=

riy transfers and

(S s =

Trarsfer money from yous SCoount 10 your
M-Pexa Account or deposit money directly
1o your bank stoount vis

M-PESA Pay Bill No. 910200
using yeur 10 digit sccount number as
nhie @toount .

T03084390 / 397 for gueries




INTERNET BANKING FUNCTIONALITIES

1. ACCOUNT STATEMENT:
Step1; Select Account statement
Step2; Select Account & Period
Step3; Submit by selecting the Go button
Step4; Select Export Format & Export Statement

Internet Banking

Wednesday, March 25, 2020 Wisit our Security Centre

Welcome

My Accounts
Balance Enguiry -
Transaction Details
Account statgmeleﬁ?
Secure Email E Account Statement

Investment And Loans -
Select Account: | agzc 1,/510.. = Period:

Acoownt Transfers

| This WWesk §3('r e Qy

Account Name: JOHN NJOROGE

Customer Feedback MNAIROBI KE

Export Format: | Esce ‘:é ] Export Sidigﬁent

Printer Friendly Wersion

GT App Store l\ Security Tips Do you have a token?
i | - £y Trus 2oz

CLICK TO VISIT READ MORE

Airtime Purchase Opening Balance: 2.54
il Trans rence Value Balance Remarks
A --E-_
Seif Service 23-Mar- 23 Mar- 1,000.00 | 1,002.64 | DEPOSIT FROM M-PES.
BENEVENS1E KENNEDY TANUI .
Pesalink 23-Mar- 23-Mar- | 1,000.00 2.64 CASH WITHDRAWAL FROM DUR i
2020 2020 ATM. PPT GTBANK SKY BARK

Lo OFF c,

Experience your workd
weithout limnits
WA STk Pt Dot MstneCand

Experience your workd
weithout lnits
WA STk Pt Dot MstneCand

GTBank M-PESA
Morney Transfer

Tramsfer money from your account 1o your
M-Pesa Account or deposit momey directly

M-PESA Pay Bill No. 910200
using pous 10 digit account mumbes a5
the scoount mumbes.

cal 0T03084390 / 397 for gueries

gthank.co ke |Terms & Conditions

10



2. ACCOUNT TRANSFERS
Step 1; Select Account transfers option
Step 2; Select type of transfer

Internet Banking

Wednesday, March 25, 2020 Wisit our Seourity Centre

Wheloome
My Aocowmns

Account Transfers v

Transfer to My Own Accounts)
Transfer o Other GTBank Accounls

Transfer i Other Banks

Transfer i Mobile To Changes your password or upds

Pleas= note that

Airtime Purchase
Account Status

Bill Payment Account internal Reference Acoount Type Book Balance unt
Mumber Balance Status
Belf Service
A - KES

Pesalink 225

Custommer Fesdback

@ Customer Service Desk

your personal details, click Personal on the menu.

your password, the new password Ekes effect on your next login.

SALARY
ACOOUNT

* Click on the Account Mumber to se= detsils for an account.

GT App Store

Security Tips

Active

Log OFF Ll}

4 AT YOUR SERVICE!

GTBank Mobile App

B s I R W S Sk

Sl e W bty T s

LN

GTBank M-PESA
Morney Transfer

e ot ter Eererd e s e
M -Pesa Account or deposit money directly
1o your bamk scoount vis

M-PESA Pay Hill No. 910200
using yous 10 digit account number as
the atcount mumber.

call QFO30E9290 / F0T for guencs

11



Example: Transfer to Other Banks (EFT /RTGS)

Step 1: Select Transfer type (EFT/RTGS), debit account, enter beneficiary account number, select beneficiary Bank & branch, enter transaction remarks (e.g.

Fee, Rent), enter secret answer & continue

@ EFT/RTGS Transfer to Other Banks

Please Mote: You requirs a3 hardwars tolken to complete third pasrty transfer o Othear Banks.
You can walk imbo ary Suaranty Trust Bank bramch to cbtain a token.
E Transfer Details

Please enter transfer details below

Transfer Type | EFT - I v
Fromm: [ - Balance [ ] - |w

Beneficiary Accowmnt Fo: ILZBASE W

(20 Chars max. )

Aot I:I___,Elm * w

Wiith Guaranty Trast Bank Internet Bamkins, yvou @n now transfer fumds oo a beneficiary scoount in another bank.
EFT = Ben=ficiary will be credited within 24 howrs.

RTGES = TransactHons initated b=fore Z prm will b= effected thea same working dayTransscrions inidated sfter 2prm on
whiorking days, ower the weskasnd or public holidays will b= effect=d the next working day.

To =ffect a transfor, simply fll the oransscton detzils and respond to ywour secret question below, and then dick thea
Swubimit’ Butbon.

Do you knoww youw can print receigts for All yowr third parcy TransfersT Click hers oo g0 o The recsipt pags...

Beneficiary Mame: w I_ch’ Do=

(50 chars max.)

Beneficiary Bank: | ABsA BAMK KEMYA PLC - | W
Bank Branch [ ABSA BAMK KENYA PLC (HEAD OFFL.. -~ ] &
Remarks: & l‘lEt

Answrer your Secret OQuestion? I---- I = W

Continue w

12



OTHER PAYMENTS;
I.  Airtime Purchase
Il. Bill Payment
Il Pesalink payment

Internet Banking

Wednesday, March 25, 2020 Visit cur Security Centre

My Accounts

Balanoe Erguiry Y
Transaction Detals

hecount Statement

Secure B

il @ Customer Service Desk

Investment And Loans

To Change your pessword or update your persenal detzils, click Personal on the menu.

Moottt Trandfers Pleazs note that

Airtime Purchase J
Account Status

Bill P, 3
Hl Peymen J Account Internal Reference Account Type Book Balance
MNumb-er Balance
Self Service
. CA SALARY KES
4 @

Customer Feadback

you chans

ur password, the new password Ekes effect on your next login.

Active

* Click on the Account NMumber to s== detsils for 2n acoount.

GT App Store Security Tips Do you have a token?

&£l a Token today and beginto
carry out 2Ty transfers and

¥
onling payments.

Log OfF (!}

% AT YOUR SERVICE!

Experience your workd
without limits
i TTard Petrur Dwdh dsaselard

GTBank M-PESA
Money Transfer

Transfer money from your account 1S your
M-Pess Acmount or deposit money directly
1o your bank sccount vie
M-PESA Pay Bill No. 910200
using yeur 10 digit account number as
the ateount numbes.

0703084290 / 39 for queries

13



[.  AIRTIME PURCHASE

Step 1; Select New request

Internet Banking

Wednesday, March 25, 2020 Visit our Security Centre Liog OfF (D

Welcome
My Accounts

Acoount Transfers

Airtime Purchase
Ajrtime Purchase @ AirTime Recharge 5}%:(1 AT YDUR SERVICE!

With GTBank Internet Banking, you can buy recharge cards Online. Below is the history of your AirTime purchases.

sl

e T — |

Fleaszs note the following:

You can only view history of request made on this platform.

GTBank Mobile App

Bill Payment
- arrecid & yas oo wa fan Gankng

Self Service Tz make ancther reguest click 'New Request New Request @

9
Pesalink "
e

L -1
Custormer Fasdback

GTBank M-PESA
GT App Store L Security Tips @ Do you have a token? NﬂorEH Transfer

Join our s

CLICKE. TO WISIT READ MORE GET YOURS

T o e
M-Pesa Account or deposit money directly
e your bank sccount via

M-PESA Pay Bill No. 910200
using yous 10 digit sccount number as
thie Sconunt L

call DF0B084390 / 391 for gueries

14



Step 2; Select Debit Account, Network, Amount, insert mobile number, secret question & continue

Internet Banking

My Accounts
Account Transfers

Airtime Purchase

Airtime Purchase

Bill Payment
Salf Service
Pesalink

Customer Feedback

Wednesday, March 235, 2020 Visit our Security Centre Log O (b

‘Welcoms

@ sirtime Recharge % AT YOUR SERVICE!

With Guaranty Trust Internet Banking, y buy virtual recharge PINs to recharge your phone «

the request, kindly fill the form shown be

L el ]

Please note: You will require 3 hard token to complete Airtime recharge above 99,933.00,
You can walk into amy Guaranty Trust Bank branch to obtain a token. E GTBank MﬁbIIE APP

Comreciad &0 yas in mow ways fan Sankng

)

E Payment Details:
Sy et ' er by vy s L ap e
[ -1
Account to Debit: | 22500 Balance v |
Network: [ saFaricoM v Iv GTBank M-PESA
Money Transfer
Amount: 10
=5 NETrs -
. ~
# h*
Mobile Number: 0711510675 v X
1
Answer your secret question srnen &
Continue Reset

Trarifes monay from your account 10 your
M-Pesa Account or deposit money directly
1o your bank stcount vis

M-PESA Pay Bill Mo. 910200
GT App Store A Security Tips @ Do you have a token? using your 10 digit account number as
'— tha stcount mimber

call 0703084390 / 391 for queries

Join our simpls world of

panking witl

15



Step 3; Enter the token number provided via your token device & submit

m
[}
Ll

JOHN DOE

@ AirTime Recharge

You hawve initiated a recharge card purchase as follows:
Payment Type: SAFARICOM

Recharge amount: 18
Mobile Mumber: @711¢

Click the white button on wour token and Type the transacoon code generated:

Click submit bution to complete the transacton

XXXXXX &7

Submit v

16



Il.  UTILITY PAYMENT

Step 1; Select Debit Account, Utility name, insert mobile number, utility account, enter amount, enter a Remark, secret question & continue

Internet Banking

‘Wednesday, March 23, 2020 Visit our Security Centre Log Off L'J-

Welcome

S @ utiity eill Payment &% AT YOUR SERVICE!

Utility Bill Payment w With Guaranty Trust Internet Banking, you can pay for your utility bills online. To make the request, kindkhy fill the
form shown below:

Please MNaote: You require a hardware token to complete the Bill Payment.

You can walk into amy Guaranty Trust Bank branch to obtain 2 token.

GTBank Mobile App

crmciac 3 s n oy an Sankng

Self Service E Payment Details: @

Sy i b o b e s R s

Account to Debit: 235 Balancs - e

Pesalink

Customer Feadback Utility Name: DSTV T v

Customer Maobile Mo. 0711510677

GTBank M-PESA
Morney Transfer

- % - -
Utility Account Mo: 12345758 v \ - - "
L)

Guery Bill

Amount: 5,000

Remark(s): nbonthly Cable TV Trarsfar money From yous SCEGURT W5 your
M-Prezn Broount or deposit money
0 your bank sccount vie
M-PESA Pay Bill No. 910200

Answer your secret question: TeRmy wsing yous 10 digit sccount numbes as.
thie stcaunt mmbes.

call QTO30B4290 / 391 tor gueries

Continue Reset




Step 2; Enter the token number provided via your token device

JOHN DOE

@ Online Bill Payment

You hawve initiated a Bill Payment as follows:

Utility Mame: D&TW

Customer Mobile Mo.d711.
tility Account Mo:l23467HY
dmount: 14

Remark(s):Test

Click the white button on your token and Type the transaooon code BENEALed:

Click submit button to complets the transacton cubmit

4
4

18



. PESALINK PAYMENT

Step 1: Select send to Account, select debit account, enter recipient account number, select recipient Bank, enter amount, transaction remark &

confirm details

Internet Banking

‘Wednesday, March 25, 2020 Visit our Security Cantre

Welcome
My Accounts

Account Trangfers
Airtime Purchase

@ PESALINK - Send To Account

Bill Payment

Self Senvice
Daily transaction limit : 500000
Single transaction limit : 250000
Pesalink For any transactions above 500000 kindly use RTGS [ EFT.
Lirk: My Phomie
Send b Phone From Acoaunt [E. Balance

Send to Accoun

Set Primary Account Recdipient Account Number [123456

Recdipient Bank [-\EGA BAMK KENYA PLC

Customer Feedback

Enter Amaount [l,DCO

[FEE

Enter lransaclion remarks

%

Confirm Details Bachk

GT App Store l\ Security Tips
P— . o

Join ocwr simple world

%

banking wi

nks el

CLICK TO WVISIT

Do you have a token?

Log Off (!J

Expeiiende your workd
weithout limits

ST Pt S M e

Experience your waorkd
’ weithout limits

S STk Pt Sondh snaand

GTBank M-PESA
Money Transfer

Trarsfer money from your acceunt 1o your
M-Pesa Account or deposit money
10 your bank sccount vis
M-PESA Pay Bill No. 910200
using your 10 digin scoount nimbes
thi sccount mumber.

call 003084390 / 397 for gueries

gthank co ke |Terms & Conditions

19



Step 2; Enter the token number provided via your token device & submit

Internet Banking

Wednesday, March 23, 2020

My Accounts

Visit our Security Centre

Apcount Transfers

Ajrtime Punchase
@ Pesalink Transfer Send to Account

Bill Payment
N You hawe initiated a Pesalink transfer {PesalLink} to Other Bank follows:
Self Service *
Account to Debit: Z. - Balance ( )]
Pesalink Beneficiary Mame: Pesalink Transfer
Beneficiary Bank: ABSA BANK KENYA PLC
Lirik My P Beneficiary Branch: ABSA BANK KENYA PLC
Sand In Phone Beneficiary Account:l2345&
Amount: 18

Send bo Account

Sell Prifmarny Mool

Customer Feedback

on Code: | 123458 <%

Pleaz= type vy

GT App Store i\ Security Tips

Click submit button to complats the transaction B
Submit

Do you have a token?

Log OFF Ll}

v AT YOUR SERVICE!

POPLANY ENOUSES: OFLNHTS O SUGOLTIHS

e el =+ ]

Experience your workd
without limirts
NS N S —

= r _—'-._- -

GTBank M-PESA
Money Transfer

Transfar money from your account w your
M-Pesa Accourt or deposit money dirsstly
1o your bank stcount via

M-PESA Pay Bill No. 910200
using your 10 digit account number as
the stcount numbes.

390 / 397 for guerics




