
GTBANK (KENYA) LTD INTERNET BANKING PLATFORM GUIDE Page 1 
 

 

 

GUARANTY TRUST BANK (KENYA) LTD 

INTERNET BANKING USER GUIDE 

INTERNERT BANKING 
 

 

 

 

 

 

The purpose of this user guide Manual is to provide operational guidance to GTBank`s individual customers on the features of its internet Banking platform.  
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LOGIN LINK & LOGIN STEPS  
1. To log in, go to www.gtbank.co.ke , on the landing page, navigate to “Online Banking”, choose “Personal” and click "login.  
 

 
 
 

http://www.gtbank.co.ke/
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2.  Below is the home screen that you will see. Select Click here to Login  

  



5 
 

3. Enter your user ID and password (these are sent have been sent to your email upon successful registration by the Bank) 
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4. Confirm Token (Enter the number at the back of your hardware Token) 

 

 

1. Enter the number at 

the back of your 

hardware Token (Token 

ID) 

2. Check acknowledge 

box 

3. Select continue 
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5. Return to login page & re-enter credentials  
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6. The landing page below will be seen; indicating all account balances 
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INTERNET BANKING FUNCTIONALITIES  

1. ACCOUNT STATEMENT: 

Step1; Select Account statement 

Step2; Select Account & Period 

Step3; Submit by selecting the Go button 

Step4; Select Export Format & Export Statement 
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2. ACCOUNT TRANSFERS  

Step 1; Select Account transfers option 

Step 2; Select type of transfer 
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Example: Transfer to Other Banks (EFT /RTGS) 

Step 1: Select Transfer type (EFT/RTGS), debit account, enter beneficiary account number, select beneficiary Bank & branch, enter transaction remarks (e.g. 

Fee, Rent), enter secret answer & continue 
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OTHER PAYMENTS; 

I. Airtime Purchase 

II. Bill Payment  

III. Pesalink payment  
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I. AIRTIME PURCHASE 
Step 1; Select New request 
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Step 2; Select Debit Account, Network, Amount, insert mobile number, secret question & continue 
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Step 3; Enter the token number provided via your token device & submit 
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II. UTILITY PAYMENT 
 

Step 1; Select Debit Account, Utility name, insert mobile number, utility account, enter amount, enter a Remark, secret question & continue 
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Step 2; Enter the token number provided via your token device 
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III.   PESALINK PAYMENT  

Step 1: Select send to Account, select debit account, enter recipient account number, select recipient Bank, enter amount, transaction remark & 

confirm details  

 



20 
 

Step 2; Enter the token number provided via your token device & submit 

 


